St Stephen’s Health Centre
[bookmark: _Toc137039087]Job description and person specification

	Job title
	Practice Nurse

	Line manager
	Lead Nurse

	Accountable to
	Deputy Practice Manager

	Hours per week
	37.5



	Job summary

	The Practice Nurse will support the Lead Nurse of the practice nursing team, consisting of nurses and HCAs. 

The Practice Nurse will be responsible for several clinical areas such as infection prevention and control, health promotion, chronic disease management, health screening inc. diabetes, cytology etc., as well as supporting the practice management team in the reviewing and delivery of clinical policy and procedure.  

The Practice Nurse will be responsible for the implementation of processes for the effective management of patients with long-term conditions using evidence-based practice including care for elderly and housebound patients. 

Working as a senior member of the practice multidisciplinary team, the post holder will ensure nursing services are delivered effectively to the patient population. 

St Stephen’s Health Centre must ensure that the post holder has access to appropriate clinical supervision and an appropriate named individual in the organisation to provide general advice and support on a day-to-day basis.

Further information on clinical supervision can be sought within the Clinical Supervision Policy.




	Mission statement

	St Stephen’s Health Centre is an NHS healthcare provider. We are a team, working in partnership with our local community to help promote and support health and wellbeing. St Stephen’s is committed to providing an environment that is caring, kind and respectful to our patients and staff.
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	The following are the core responsibilities of the Practice Nurse. The Practice Nurse provides skilled nursing care to the patients of the practice, including screening, assessment and treatment within the guidance of practice protocols.  Also they evaluate the outcome of nursing care given within the practice. There may be, on occasion, a requirement to carry out other tasks. This will be dependent upon factors such as workload and staffing levels:

a. Support the Lead Nurse in the delivery of practice nursing services making patients the priority, as required:

· Wound care
· Injections
· Venepuncture
· Suture/ clip removal
· Immunisations	- childhood, Adult
	- travel and travel advice
· Cervical smears
· Contraception and Sexual health
· To assist with minor surgery

b. Support the Lead Nurse as the Infection Prevention Control (IPC) to work within the guidelines of the IPC Policy providing audits, training, reporting, support and evidence of compliance correcting hazards and risks liaising with and reporting to the Deputy Practice manager

c. To provide lifestyle advice on healthy eating, alcohol reduction, exercise and smoking cessation for coronary heart disease prevention in accordance with agreed practice protocols 

d. Ensure the resources which includes ordering and maintenance of equipment and instruments, as correct storage of vaccinations (maintaining cold chain), drugs and all clinical stock used in the practice. To support and produce the IPC annual audit in conjunction with the Lead Nurse

e. Follow practice guidelines to implement and embed an effective care management programme for the frail and housebound patients registered at the practice

f. To assess the needs of patients ensuring the provision of healthcare is appropriate, incorporating evidence-based practice, working part of a multi-disciplinary team to deliver safe and high quality care
 
g. To implement and embed health programmes and evaluate individual treatment plans for chronic disease patients that promote health and wellbeing

h. To identify, manage and support patients at risk of developing long-term conditions, preventing adverse effects to patients’ health e.g. care treatment and referrals as appropriate

i. As required, to provide routine nursing care to patients in accordance with clinical based evidence, NICE and the BTS

j. As required, to diagnose and manage acute and chronic conditions

k. To review patient medications to enhance compliance

l. To co-ordinate the provision of travel medicine services, as required

m. To request pathology services and process pathology results, as required

n. To oversee the provision of chronic disease clinics, delivering patient care as necessary, referring patients to secondary/specialist care, as required

o. Act as a mentor for the junior staff and HCAs, assessing competences against set standards, as required

p. To maintain accurate clinical records to ensure read codes and templates are used effectively

q. To ensure the appropriate maintenance and use of chronic disease registers, supporting the team and GP practitioners to promote health improvements and prevention.

r. To ensure compliance with the practice chaperone policy

s. Maintain up to date skills and knowledge, awareness of professional issues at an advanced level and maintaining a Personal Development Plan

t. To support the team in dealing with clinical emergencies

u. Support health screening programmes and of health priorities and screening objectives and programmes.

v. To recognise, assess and refer patients presenting with mental health needs

w. Participate in the review of significant and near-miss events applying a structured approach, i.e., root cause analysis (RCA), Significant Event and Complaint reports

x. To initiate vaccination programmes for adults and children

y. Support the nursing and practice team with the reviewing and implementation of practice policies and protocols, ensuring compliance to legislation changes and updates

z. To support patients in the use of their prescribed medicines or over-the-counter medicines (within own scope of practice/knowledge)

aa. To liaise with external services/agencies to ensure the patient is supported appropriately (vulnerable patients etc.)

ab. To maintain clinical responsibilities appropriately ensuring safe practice and the task is within the scope of practice of the individual, i.e. minor surgery, travel / Flu clinics etc.

ac. To support the clinical team with all safeguarding matters, in accordance with local and national policies

ad. To understand practice and local policies for substance abuse and addictive behaviour, referring patients appropriately

ae. Support the Lead Nurse to meet patient needs in conjunction with administrative duties i.e. stock checks and ordering, PNL, Breast screening, etc.

af. To deliver opportunistic health promotion where appropriate











	Secondary responsibilities

	In addition to the primary responsibilities, the Practice Nurse may be requested to:

a. Work with the Lead Nurse to raise standards of care and supporting a uniform approach across the team to enhance and improve patient care. 

b. Develop and maintain an in-house training programme, reporting the Lead Nurse

c. Review audit protocols and process for the practice, effectively managing the annual cycle of audits

d. Develop, review and implement nursing protocols in conjunction with the Lead Nurse, Deputy Practice Manager and partners

e. Participate in local initiatives to enhance service delivery and patient care

f. Support and participate in shared learning within the practice in order to improve patient care

g. Continually review clinical practices, responding to national policies and initiatives where appropriate
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	Qualifications
	Essential
	Desirable

	Registered Nurse (Nursing and Midwifery Council)
	
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	Mentor or teaching qualification
	
	

	Post graduate diploma or degree (Chronic Disease Management)
	
	

	Nurse prescriber
	
	

	Completed or working towards formal infection prevention and control training
	
	

	Family planning qualification
	
	

	Experience
	Essential
	Desirable

	Experience of working in a primary care environment
	
	

	Experience of working with a nursing team in a primary care environment
	
	

	Experience of chronic disease management
	
	

	Experience of working autonomously
	
	

	Experience of working as a practice nurse or community nurse
	
	

	Experience of infection prevention and control measures
	
	

	Experience of managing elderly and housebound patients
	
	

	Experience of quality initiatives, i.e., benchmarking
	
	

	Clinical knowledge and skills
	Essential
	Desirable

	Wound care/removal of sutures and staples
	
	

	ECGs 
	
	

	Venepuncture
	
	

	New patient medicals 
	
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	Requesting pathology tests and processing the results, advising patients accordingly
	
	

	Understanding the importance of evidence-based practice
	
	

	Understand the requirement for PGDs and associated policy
	
	

	Ability to record accurate clinical notes
	
	

	Ability to work within own scope of practice and understanding when to refer to GPs
	
	

	Chaperone procedure 
	
	

	Women’s health (cervical cytology, contraception, etc.)
	
	

	Immunisations (routine, childhood and travel)
	
	

	Chronic disease management in [list as appropriate]
	
	

	Travel medicine
	
	

	Spirometry
	
	

	Broad knowledge of clinical governance
	
	

	Knowledge of public health issues in the local area
	
	

	Awareness of issues within the wider health arena
	
	

	Knowledge of health promotion strategies
	
	

	Skills
	Essential
	Desirable

	Excellent communication skills (written and oral)
	
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	Effective time management (planning and organising)
	
	

	Ability to work as a team member and autonomously
	
	

	Good interpersonal skills
	
	

	Problem solving and analytical skills
	
	

	Ability to follow clinical policy and procedure
	
	

	Experience with audit and able to lead audit programmes
	
	

	Experience with clinical risk management
	
	

	Strong IT skills and competent in EMIS Web
	
	

	Clear, polite telephone manner
	
	

	Personal qualities
	Essential
	Desirable

	Polite and confident
	
	

	Flexible and co-operative
	
	

	High levels of integrity and loyalty
	
	

	Sensitive and empathetic in distressing situations
	
	

	Effectively able to communicate and understand the needs of the patient
	
	

	Commitment to ongoing professional development
	
	

	Punctual and committed to supporting the team effort
	
	

	Motivated, forward thinker
	
	

	Problem solver with the ability to process information accurately and effectively, interpreting data as required
	
	

	Ability to work under pressure/in stressful situations
	
	

	Effectively utilise resources
	
	

	Other requirements
	Essential
	Desirable

	Flexibility to work outside of core office hours
	
	

	Enhanced Disclosure Barring Service (DBS) check
	
	

	Occupational Health clearance
	
	

	Meet the requirements and produce evidence for nurse revalidation
	
	

	Evidence of continuing professional development (CPD) commensurate with the role of a Lead Practice Nurse
	
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Notes:
The job description and person specification may be amended following consultation with the post holder to facilitate the development of the role, the organisation and the individual.

All personnel should be prepared to accept additional, or surrender existing duties, to enable the efficient running of the organisation
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