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� Post-COVID-19 syndrome:

• Signs and symptoms that develop during or after an infection 
consistent with COVID-19, continue for more than 12 weeks and 

are not explained by an alternative diagnosis

• In addition to the clinical case definitions, 'long COVID' is 
commonly used to describe signs and symptoms that continue 

or develop after acute COVID-19. It includes both ongoing 
symptomatic COVID-19 and post-COVID-19 

syndrome (defined above)



What we know 
so far

� Long COVID is a diagnosis of exclusion meaning patients must 
work with their GP to rule out other causes of the symptoms.



Statistics 
on Long 
COVID?

� An estimated 1.8 million people living in private households in the 
UK (2.8% of the population) are experiencing self-reported Long 
COVID.

� 67% of those with self-reported Long COVID say their symptoms 
affect their day-to-day activities.

� The most common symptoms are fatigue (51%), followed by 
shortness of breath (33%), loss of sense of smell (26%) and 
difficulty concentrating (23%).

� The prevalence was greatest in people aged 35 to 49 
years, females, people living in more deprived areas, 
those working in health care, social care, or teaching 
and education.
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Referral 
Requirements

� 1) COVID infection date listed

� 2) Main symptoms summarised

� 3) Symptom review and medical testing to rule out other causes  
(as per NICE guidelines). Most commonly we are looking at Blood 
Results and Chest X-Rays. 



Who we are

� What is the Tower Hamlets and Newham Long COVID Service

� The Long COVID Service is a multi-disciplinary service specifically set-
up to support patients experiencing symptoms of Long COVID.

� The team is made up of the following members:

� Occupational Therapists

� Physiotherapists

� General Practitioners

� Rehabilitation Support Workers

� Psychologically Trained Staff (recruiting) 

� Administrative Staff

� We are a therapy led service



Making a 
Referral

� For email referrals

� Please send the completed form to longcovid.elft@nhs.net

� For Emis-to-Emis referrals 

� Please use the referral target *Newham MSK- Single Point of 
Access and highlight that the referral is for the ELFT Long 
COVID service 

mailto:longcovid.elft@nhs.net


More 
information on 
referrals for 
each area…

� https://www.newhamtraininghub.org/programmes/nel-long-
covid-community-of-practice/long-covid-referrals-from-primary-
care/

https://www.newhamtraininghub.org/programmes/nel-long-covid-community-of-practice/long-covid-referrals-from-primary-care/


Total Number of Referrals Received 938

65%

35%

% Of Accepted Referrals by Gender

Female

Male

1%

22%

54%

18%

4%

1%

Age Range of Accepted Referrals

16 - 24

25 - 34

35 - 44

55 - 64

65 - 74

75 - 84

30%

18%32%

14%
6%

% Of Accepted Referrals by Ethnicity

White

Mixed or Multiple Ethnic
Groups

Asian or Asian British

Black, Black British,
Caribean or Afr ican

Other Ethnic Group

Up to 04/05/22



Once a referral 
gets to us

� 1) Screen the referral (within 1-2 days)

� 2) Add the patient to our waiting list (current waiting time is 6 
weeks)



Our Service

What we do

Provide a 1-1 initial assessment (usually via telephone) lasting 
around 45 minutes

� Depending on the clinical need the service then might:

� 1) Provide onward referrals and advice

� 2) Invite patients to our 6 week Long COVID group

� 3) Involve patients in our 1-1 fatigue management programme

� 4) Invite patients to be seen in our Breathing Clinic

� Medical actions remain the responsibility of the GP. Our service is 
therapy led.



Local Webinars 
� TH & Newham (https://youtu.be/GYUBY21GnOc )

� C&H (https://www.youtube.com/watch?v=oT7inWf_PdY&t=3s )

� BHR- TBC

https://youtu.be/GYUBY21GnOc
https://www.youtube.com/watch?v=oT7inWf_PdY&t=3s


Q&A


