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AIms:

To understand the long COVID learning
needs of NEL Health and Care clinicians

To help guide delivery of the NEL Long
COVID Community of Practice

To provide future learning for other long
term condition Community of Practice
Development




Method

Learning Needs
Survey developed by
HEE fellow and
Communications Lead

Survey transferred to
MS Forms

Sent to NEL COVID
Operations Group and
Community of
Practice Leads for
comment

Surver Sent out via ICP
training hubs,
bulletins and other
comms routes for
completion between
18th October and 5th
November




There were 144 responses

ReS U |tS Other Roles:

Health & wellbeing coach

Nurse Associate

SP Service Manager
Job Title .

Care Navigator

Care Co-ordinator

Clinical Pharmacist

Deputy practice manager
Director
Community Connector
- R i
3.47%

Nurse AHP Psychologist CBT Support Social Secondary Other non- Other
Therapist workers  Prescribers Care clinical role
Consultant




Care Sector and ICP

Care Sector ICP

mPrimay mSeconday mCommuniy Voluntay m Other mBHR mC&H mTNW




Primary Care Network

Waltham Forest Shoreditch Park
north PCN Walthamstow west

PCN Network South Leytonstone

Havering South Tower Network

Walthamstow Central

4PN Hackney Downs
Barking & Dagenham Crest PCN NE1 PCN Marshalls pcN E2st PCN
Wanstead and Woodford PCN Alliance

Havering pcn



Do you currently work with

Long COVID Patients?

e Other:
* Working as part of remote monitoring
* Not yet, but likely will
* Not just long COVID, but symptoms are part of LTC reviews
e Patients concerned they have LC
* New to role, yet to be exposed
* May come into contact, but service not only for LC patients

* Looking to include in care pathway
e Supervise others working with patients with LC

mYes mNo mOther



Learning Needs (could tick

more than one option)

Other

Coding long COVID in Primary Care

Case Studies and Patients Stories

Seif management resources & non-clinical options for managing long COVID

Management of Long COVID, including MDT management Strategies

How to refer to Long COVID clinic, ncluding referral jour ney

How to assess & diagnosed LC in Primary and Community Caresectors

What is long COVID, ncludes main symptoms red flags, prevalence data
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Other topics:

Overview of latest evidence

What support services are
available (non-clinical)

Pathophysiology of long
COVID

Best advice to give someone
What do the clinics offer

Employment and managing
finances

Psychological approaches —
ACT

Understanding of Post
Exertional Malaise




Length of training Format of sessions
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30 MINUTES 45 MINUTES

1 HOUR

1.5 HOURS 2 HOURS OTHER m Onling/Virtua m F2F m Hybrid - online/F2F

Comments:

St ru Ct ure Of * Training can be'as long as its needs to be

prog ramme * Try not to cram too much in

* | want all the information possible




Time of Session &
Format

Comments:
Accessible in own time
Recorded sessions

Plenty of warning, so can arrange
clinical caseload

Interactive online webinars

Flexible timings

Time of session

m Morning session (<12pm)  m Lunchtime session (12-2pm)
B Afternoon (2-5pm) Evening (6-8pm )

m Other

FORMAT

® Webinars mOnline seif directed ™ Mix of both Other




Frequency of
Sessions

Timings

Comments:

One session should be enough, repeated
at different times over 3—4-week period

4 or 6 months

One off

Twice a year

Series of stand alone or in PTl setting

Concerns about time

Couldn't commit to anything regularly

FORTNIGHTLY MONTHLY EVERY 6 WEEKS EVERY2MONTHS EVERY 3 MONTHS OTHE

As needed

For a fixed period of time




Resources currently used

Other:

NONE
e Journal articles

Ak *  Various Royal colleges sites/networks

LONG COVID PHYSIO WEBSITE : * Physio for BPD

e Guided meditation
OURCES PRODUCED BY LC SERVICE

* Plymouth Dietetics Hub

BRITISH LUNG FOUNDATION L
* ME Association

ROYAL COLLEGE OF OTS * Specialist Pharmacist Service

H 1
YOUR COVID RECOVERY * None/didn't know of any

 CCG pathway



What resources would you like to be available?

materials that many patients

self management patient leaflet  Self referral information leaflets
access

information
leaflets

resources . patients
website

selthelp |1ong covid

service

printable leaflets  online support groups

local resources psychological support patients really need
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Other recommendations for the Community of

Practice

Regular workshop
sessions for GP
practices

PPI — Co-production

Clear pathway and
increased awareness
of the services

How are services

managing waiting lists

Outcome measures:
what and how best to
record in primary care

Extend to voluntary
sector

Bite size sessions, not
crammed with detail

Adaptive exercises and
creative activities,
complementary
therapies

Protected time or
representative from
each PCN who can
disseminate

Offering different
times and days

How to manage mental
health — ensure
emotional impact is
fully recognised

How to use the
template

Addressing health
inequalities and digital
exclusion

Appropriate exercise
pathways

Regular updates

Single point of access
for resources
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Further General Comments

Fragmented
SEHENS

Concerns about
over investigating

Lengthy referral
process, needs to
be less restrictive

Self populating
referral form on
EMIS

One stop shop for
patients

Additional
workload on
primary care

Group searchon T
quest, like diabetes
or sexual health

Advice & Guidance
access

Support for
frontline staff with
Long COVID

Referral pathway is
barrier to referring
patients

Collaboration
between ICP and
service needed

Comms awareness
strategy for those
living with long
COVID





